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MoviePass is Relaunching. Should You Sign Up?Smart BuyingThe subscription discount movie card company has a checkered past and an army of disillusioned former cardholders. If you want to try the reboot, you’...August 26, 2022HBO Max Is Offering Huge DiscountsSmart BuyingLooking for a streaming service deal? Warner Bros. Discovery is
cutting the price of HBO Max.August 18, 2022Are You Streaming Too Much? What the Discovery+/HBO Max Mashup MeansSmart BuyingFewer original scripted series? Maybe. And maybe it’s time to unsubscribe.August 5, 2022A Healthy Condo Has a Flush Reserve FundSmart BuyingReserve funds for a third of homeowner and condo associations
have insufficient cash, experts say. Here are some cautionary steps you should take.July 14, 2022 When it comes to giving gifts or receiving them, it’s hard to miss with a gift card. A bit more creative than cash—but not as complex as picking out an on-trend sweater—gift cards let the recipient choose something they want at their leisure, or can help
offset the cost of an experience they’d enjoy. But there’s a catch. Gift cards are easy to lose or forget about long enough that they can begin to lose value, and some may even expire. One survey found that, in 2018, while 70% of all gift cards are redeemed within 180 days of purchase, about three in 10 go unused. In total, an estimated $3.5 billion in
gift cards goes unredeemed each year, according to recent data from Mercator Advisory Group, Inc. So how can you be sure that the gift cards you give or receive don’t go unused or expire? Learn what the federal government and state rules say about gift card inactivity fees and expiration, and then get some tips on how to squeeze the most value
out of gift cards. Gift cards are a popular gift option when you don’t want to give cash and prefer not to shop for a specific item.Federal law states that gift cards cannot expire for at least five years, and state laws may give cardholders even longer. Businesses have a legal right to charge inactivity fees after a certain time period, but the length of time
varies by state.The best way to avoid cards expiring, losing value, or getting lost is to use them quickly, or load the value onto an account or app (if applicable). Gift cards last at least five years from their issue date, thanks the Credit Card Accountability Responsibility and Disclosure (Credit CARD), better known as the 2009 CARD Act. And in some
states, you may actually have longer than that, or expiration may not be permitted at all. As part of the law, the ruling on gift cards states that retailers can’t deactivate a card that’s less than five years old, and there are limitations on how inactivity fees may be applied. What that means to you as a gift card user is that if a business tries to say that a
card is expired because it’s a couple of years old, you have some recourse to push back. Even though it’s illegal for cards to expire for five years (at least), they can start to lose some of their value before then. That’s because in certain circumstances, and depending on the state, businesses may be allowed to impose a fee for inactivity after a certain
period of time. To do so, however, three conditions must be met, as per the CARD Act: Fees can only be charged if there has been no card activity in the year prior. Only one fee per month can be charged. The business must disclose if they charge any fees at the time of the sale. Beyond the federal ruling, however, some states set their own
parameters around gift card expiration and fees. California, for example, has one of the stronger gift card protections, making it unlawful to sell a gift card that has an expiration date or charges a service fee. Likewise, in Florida, a gift card that is purchased can’t expire or have a fee, but an exception is made if the gift card is donated by the business.
Then, if that information is disclosed, it can have an expiration date that’s at least three years after the issue date as long as it’s disclosed. In an effort to remind people to cash in their gift cards, the third Saturday in January was deemed “National Use Your Gift Card Day,” starting in 2021. The hope is that it functions similarly to Black Friday and
Cyber Monday, benefiting both retailers and consumers. As for products like Visa, Mastercard, or American Express gift cards that can be used anywhere, none of them charge fees (beyond the initial purchase fee). The easiest way to avoid any confusion over expiration dates or fees is to ensure that your gift card is used in a timely manner. Put it
somewhere you’ll remember it. If the back of your desk drawer is where gift cards go to die, find a more visible spot like the organizer on top of your desk. Or you can even set a reminder on your digital device of the location so you know exactly where it is.Make a plan to use it this month. If it’s an experience-type gift card, such as for a restaurant,
spa, or museum, make an appointment or a reservation right away so you get to enjoy it. Don’t go more than a year without using it. Yes, you should have five years (at least) before consequences ensue, but that won’t mean much if the store goes out of business or closes the location nearest you. If applicable, load it onto an app. Gift cards from
places like Dunkin’ Donuts, Uber, Apple, or Amazon can be redeemed as a credit to your account to be used at your leisure. That way, you don’t have to worry about misplacing the physical card or not having it on your person when you could use it. Make sure you know what the person likes. If you give a gift card for a store or service that your
recipient just isn’t interested in or can’t use, it’s likely to go unused. When it doubt, go with a retailer that has a variety of items, like Target. Get them something they can conveniently use. While theme park gift cards or museum memberships can be a big hit, if your recipient lives far from the location, they may not ever use it. Likewise, try not to
give gift cards that would require the giftee to spend beyond their budget. For example, a $25 card to an upscale restaurant or designer handbag store isn’t going to go very far. Consider an e-gift card. Especially for digitally native types, sending a gift card right to someone’s email or text for easy loading lets them connect the funds to their digital
wallets and apps. When gifting an e-gift card, you can still give the recipient something to unwrap by creatively packaging up a note that says “Check your email” at the time you scheduled the gift card to arrive. Gift cards are a convenient and popular gift to give and receive. This can be especially true for people who are difficult to shop for, and
choosing a carefully selected gift card shows that you’ve put some thought into the gift versus handing over a wad of cash. The key is to find something that you know your recipient will use quickly, before they lose track of it, fees kick in, or an expiration date comes around. And if you’re lucky enough to be on the receiving end of a gift card, be
proactive about redeeming it. Gift cards are just like cash. The buyer loads a specific amount onto the gift card, and then the recipient can use that card to make a purchase. They are often associated with specific businesses, but some credit card companies offer their own gift cards that act similarly to debit cards. In some states, gift cards may not
ever expire. In addition, with Mastercard and American Express gift cards, funds never expire. However, the physical card itself may need to be replaced by a certain date. All you have to do is call the number on the back of the card and they will issue a new one. In the event that you end up with gift cards that you know you’ll never use, you can sell
them for cash to companies that buy and sell gift cards. Some of the more notable options include Gift Card Granny, CardCash and Raise.
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